


Quinebaug Valley community College
Annual Report on the Implementation of Public Act 14-11
Progress Narrative

During calendar year 2019, the College continued its efforts to fully implement the provisions of
Connecticut Public Act 14-11, “An Act Concerning Sexual Assault, Stalking and Intimate
Partner Violence on Campus”; the Federal “Violence Against Women Reauthorization Act of
2013”; and the new requirements of the “Jeanne Clery Disclosure of Campus Security Policy and
Campus Crime Statistics Act of 1998. Quinebaug Valley Community College is committed to
fulfilling its duty under these laws to provide a safe environment for students, faculty, staff and
visitors.

Building upon its 2018 efforts, the College has continued and strengthened its permanent
compliance infrastructure. QVCC continues to partner with the Sexual Assault Crisis Center of
Eastern Connecticut (SACCEC) to provide assistance, advocacy, emotional support and
counseling to victims of sexual violence. The College also continues its partnership with United
Services, Inc. to provide similar support services for victims of domestic violence. Both third
party vendors provide services to victims with the highest level of confidentiality allowed under
State and Federal laws. Support services at the third party vendors are accessible to victims by
telephone hotlines on a 24/7 basis. Representatives from each vendor serve as members of
QVCC’s Campus Resource Team and provide on campus training opportunities to QVCC
students, faculty and staff (See attachments 1A and 1B for copies of the MOAs with each
provider).

QVCC’s Campus Resource Team (CRT) continued to be active in 2019. The full CRT,
including representatives from the third party providers and local law enforcement agencies, met

four times in the spring semester and four times in the fall semester. (See attachment 2 for a
CRT membership list).

During the spring semester, the team facilitated awareness training and programs. In April, CRT
members promoted the >t Anymore online training to faculty through a Center for Teaching
Lunch and Learn. Also in April, representatives from the Sexual Assault Crisis Center of CT
were on campus at the beginning and end of the month to meet students and promote sexual
assault awareness and resources for survivors. The CRT also participated in the "I ask”
campaign with cardboard coffee sleeves in the cafeteria and a group coloring project for students.

At the first staff meeting of the fall semester, the College’s policies regarding proper procedures
for handling student disclosures of sexual assault, intimate partner violence, and stalking, were
reviewed with faculty and staff. Copies of the College’s current disclosure protocol, disclosure
tracking forms, and a list of resources available to students were provided to all faculty and staff
members. (See copies in attachment 3).



Additional team activities during the fall semester included a "Not Anymore" intro video and a
"Be a Self Aware Student" presentation at new student orientation, two in person offerings of the
Bystander Intervention Program, a month long Red Flag Campaign to make students aware of
Domestic Violence with "Love Shouldn't Hurt" t-shirt giveaway as well as the continuation of
the Not Anymore online training.

Most importantly CRT members were able to attend a number of training sessions under the
auspices of the S.A.F.E. grant. This consortium grant was received by the CSCU system to
reduce domestic violence, dating violence, sexual assault, and stalking. The grant has paid for a
number of training sessions for CRT members during 2019. A list of the training sessions held in
the calendar year of 2019 is attached.

Throughout the year, information about resources available to victims of sexual assault, domestic
violence, and stalking was available on Campus Resource Boards and Rainbow Resource
Boards on campus.

The College continued its partnership with a third party security firm to provide guards on
campus from 7:00 a.m. until 10:00 p.m. The guards provide on-site patrolling as well as
monitoring of the security camera system, responding to events as necessary. Our security
guards are not armed. We rely on Troop D of the CT State Police to respond to serious incidents.
We have an excellent relationship with Troop D and their station is located less than five
minutes away.

QVCC is proud of its continuing progress during 2019 to comply with the requirements of PA
14-11 and look forward to updating the Legislature one year from now.












8. Effecti date: This AGREEMLI T is effective on the date the signature is affixed and
shall remain in effect until modified or terminated.
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Quinebaug Valley Community College

1. QVCC Members

Karla Desjardins, Chair
Paul Martland
John Lewis

Mark Lowe

Heath Hightower
Kim Rich

Michelle Jones
Martin Charette
Jennifer Cournoyer
Katie Gregory
Matt Soucy

. External Team Members

James Esposito
Jacqueline White
Patti-Sue Brown

Campus Resource Team

2019 Membership

Associate Director of Human Resource
Dean of Administration

Dean of Academic Affairs and Student Services
Assistant Professor of Humanities
Associate Professor of Human Services
Director of Financial Aid

Student Services Assistant

Building Maintenance Supervisor
Director of Library Services

Career Counselor

Director of Student Services

Troop D, CT State Police
Sexual Assault Crisis Center of Eastern CT (SACCEC)
United Services Inc































































2019 CRT Trainings through SAFE Grant

March 7, 2019: Supporting LGBTQ Survivors of Sexual Violence
Attendee: Michelle Jones

March 15, 2019: Behavioral Intervention Team
Attendee: Matthew Soucy

April 10, 2019: Conducting Campus Safety/Risk Assessments
Attendee: Michelle Jones



Agreement Between
United Services, Domestic Violence Program and
Quinebaug Valley Community College

This Agreement is entered into by Domestic Violence Program, United Services, (United
Services), and Quinebaug Valley Community College (hereinafter referred to as QVCC
or the College). This Agreement formalizes the commitment of the parties to work together to
provide trauma-informed services to student and employee victims of domestic violence and
stalking and to improve the overall response to dating violence, domestic violence and stalking at
QVCC. The parties share the goal of preventing dating violence, domestic violence and
stalking on the campus and in the community and responding appropriately to students and
employees who are victims of domestic violence and stalking. This agreement does not preclude
United Services from entering into a “for payment” contract with QVCC.

Description of the Partner Organizations

United Services is'a non-profit, community-based organization which offers a wide array of
services designed to respond to the needs of domestic violence victims and their children
throughout their journey to become free of abuse. Services are available to anyone who is a
victim of domestic abuse, regardless of age, gender, sexual orientation, ethnicity, religion,
economic status or disability. United Services provides free, confidential prevention and
intervention services and support to include 24-hour hotline, emergency safe housing, risk
assessment, counseling, court-based victim advocacy, information and referral.

QVCC was founded in 1971 and serves approximately 2000 for-credit students and
1500 non-credit students, and employs over 100 faculty and staff members. Its mission
is to provide innovative educational, social, and cultural opportunities in a welcoming and
supportive environment. In line with this mission, QVCC enforces Title IX of the Education
Amendment of 1972 which prohibits acts of sexual misconduct (sexual harassment, sexual
assault, dating violence, domestic violence and stalking) at educational institutions and has
created a Campus Resource Team and a Campus response Team, multidisciplinary teams of
professionals devoted to ensuring a comprehensive, coordinated, effective response to issues of
sexual misconduct.

History of Collaboration

QVCC and United Services have collaborated for many years to provide information to students
about dating violence, domestic violence and stalking and to organize educational programs for
studeuts at QVCC. This Agreement builds on the previous collaboration to provide services to
victims and training to additional university officials as resources and capacity allow.

The Role of United Services
United Services agrees to:

A. Appoint a qualified staff member to focus on making services accessible to and appropriate
for students and employees referred by QVCC.



B. Appoint a qualified staff member to serve as a liaison with QVCC’s Campus Resource Team.

C. Continue to make 24-hour domestic violence hotline numbers available in both English and
Spanish to students and employees of QVCC.

D. Provide confidential crisis intervention, counseling, information and referral, and legal
advocacy as requested by students and employecs.

E. Provide students and employees of QVCC with information on reporting options, including
how to file a complaint with QVCC, how to report a crime to campus officials, and how to
report a crime to the appropriate law enforcement organization. United Services will also
offer to assist the student or employee throughout the process.

F. Where feasible, United Services will provide QVCC with aggregate data periodically, such
as on a semester or academic year basis, regarding incidents of domestic/dating violence
and stalking to assist QVCC in identifying patterns or systemic problems related to
domestic/dating violence and stalking that may exist at Q VCC. No identifying information
will be provided.

G. Meet regularly with QVCC’s Campus Resource Team. At these meetings United
Services will:

+ share information about the needs of victims and trends in dating violence,
domestic violence and stalking,

» discuss services provided by United Services, and additional services that may be
needed by students and employees of QVCC.

» discuss the effectiveness of QVCC’s dating violence, domestic violence and
stalking prevention and response programs.

H. In coordination with QVCC, the staff at the Board of Regents for Higher Education and the
Connecticut Coalition Against Domestic Violence (CCADV), provide training opportunities
to QVCC student services staff and other employees and college officials involved in
student conduct proceedings. Topics of these training sessions may include:

» incidence and prevalence of dating violence, domestic violence and stalking
» types of dating violence, domestic violence and stalking

» the effects of dating violence, domestic violence and stalking on victims
» the crimes of family violence and stalking

» orders of protection

+ the neurobiology of trauma as it relates to victims

+ safety planning and appropriate methods for interviewing and communication with
victims.

[. Assist QVCC with the development and provision of prevention and training to



J.

students, employees and college officials.

Participate, where feasible, on QVCC’s Campus Resource Team and/or other coordinated
team efforts, as deemed appropriate.

The Role of Quinebaug Valley Community College

QVCC agrees to:

A.

Appoint a member of the Campus Resource Team to serve as the liaison with United
Services.

Provide training to United Services staff about on-campus resources that are available to
student and employee victims of intimate partner violence and stalking; the federal and state
requirements for colleges in responding to dating violence, domestic violence and stalking;
reporting procedures for victims who wish to file a report with campus security and/or a
complaint with QV CC officials; the student code of conduct and disciplinary process; and
the educational accommodations that can be provided to victims of domestic violence.

Provide printed and online materials about reporting options for students and employees,
including information about how to file a complaint with QVCC and how to report a crime
to the law enforcement agency with the appropriate jurisdiction.

Inform United Services about the reporting obligations of QV CC employees and identify
those school employees with whom students can speak confidentially (and any exceptions to
that confidentiality.)

Inform United Services about QVCC’s prohibitions on retaliation, how allegations of
retaliation can be reported, and what protections are available for students and employees
who experience retaliation.

Ensure availability of the Campus Resource Team Coordinator to meet regularly with United
Services.

G. Collaborate with United Services on prevention approaches and activities.

Conduct victim satisfaction surveys or use other methods to assess the effectiveness of the
services provided to students and employees.

Ensure meeting space is available, upon request, for CCADV staff to meet students and
employees.

Confidentiality

United Services and QV CC affirm the importance of providing students and employees
with options for confidential services and support. All services provided by United
Services to students and employees of QVCC will be kept confidential except in the



following circunstances:

A. If the student or emiployce waiits information shared with the law enforcement agency
with the appropriate jurisdiction, United Services will obtain informed consent for release
of information. Whea releases of information are required, they will be written, informed,
and reasonably time-limited.

B. QVCC s committed to maintaining the privacy of student record information, consistent
with the law, especially with respect to matters pertaining to sexual violence. The Family
Educational Rights and Privacy Act (FERPA) requires that the QVCC not provide access to
or disclose personally identifiable student information maintained in QVCC records without
the prior written consent of the student, unless access or disclosure is permitted or required
pursuant to the limited provisions of FERPA that permits access or disclosure to such
information without the student’s prior written consent.

C. The privacy of victims shall be protected. The victim’s identity shail not be disclosed to the
general public without the consent of the victim or as required by law.

D. If the federal or state law requires disclosure because there is an imminent risk of harm to
self or others, QVCC’s Title I1X Coordinator will determine: 1) who will be notified; 2) in
what form; 3) what information will be provided to the victim regarding this disclosure; and,
4) what steps will be taken to protect the victim from the imminent risk.

Term of This Agreement

This agreement shall be in force from July 1, 2018 through June 30, 2020.

By: W 97,7%

Paul Martland, Dean of Administrative Services

Quinebaug Valley Community College
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Date: f/// b//lff
/7

By:

President/CEO Diane LYManning

United Services

Date: S/A 71// ‘P/



C ieut State Call and Link itiac (FECIN
DEPARTMENT DATE NAME OF PF EOSR LEARNING OBJECTIVES DOCUMENTS
N To encourage Faculty to use Not
Campus Resource Team | April 9, 2019 ot Anymare Lunch and w101 Mar'k Lo'we & karla Faculty 15 Yes o en ge . Y
Learn Desjardins Anymore as an assignment to
All Ongoing Employees increase student participation
Self Service item: To make students aware of
Campus Resource Team  |Aprit {month long) |"I Ask” campaign Cafeteria/ Student Ctr | coffee Sleeve/ Students Whole Yes Dav, SA Primary Students consent through "| ask" program
Coloring population
To bri |
SACCEC Table Events SACCEC Rep Students, Employees © bring awareness of sexua
i assault and resources for
Beg/End April Student Center Lobby and Community Whole Yes SA Primary All )
Campus Resource Team . survivors
Members Population
Student Orlentation: Not To make students aware of
Campus Resource Team  |August Orientation |Anymore Intro "Be a Self |Auditorium/W105 Karia Desjardins Students 80/17 All Primary Students consent, not anymore and
Aware Student’. Yes bystander trainings
Month long campaign to make
October (month | + ;
Campus Resource Team ( Red Flag Campaign Multiple Locations CRT Members Students whole DoV Primary All students aware of domestic
long) population violence red flags and resources
Yes for hel
Online training: Not Anymore
Campus Resource Team | Year Lon, Not Anymore Online N/A Student: whole All Ongoin, All offered to all students and staff:
¢ v udents po:ulation neomne 174 staff and students

Yes

completed training online




